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1. Overview

This article describes the initial setup of the EPP Web Console.

2. Content

2-1) Initially Login EPP Web Console

Access https://EPP Server IP:8803.
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Enter the initial account information to log in.

※ Please contact ATAC for the initial ID and password for PW

2-2) EPP Web Console Initial Setup Wizard

Step 1. Software License Agreement
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- Check ‘I agree’ and then click [Next].

Step 2. Enter License and System Registration Information.
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- Serial Number: Enter the valid serial number issued after signing the EPP product contract.

- Company Name: Enter the company name.

- Domain Name: Enter the domain name for the EPP domain.

- DNS Server Address: Enter the address of your company DNS or a public DNS server. (e.g.

8.8.8.8)

Step 3. OTP Settings
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- Email Server IP Address: Enter the IP address of the email server. You need to enter the address

in the IPv4 format.

- Port Number: Enter the port number of the email server. You need to enter a value between 1 ~

65535 for the number.

- SSL: Select whether to enable SSL. If you select to enable it, the SSL protocol will be used to

create a secure communication channel. (Default: Disabled)

- ID: Enter the ID to access the email server. You need to enter the ID in an email format.

- Password: Enter the password to access the email server.

- Sender’s Email Address: Enter the sender in an email format.

Step 4. Account Settings
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- ID: The admin ID used to login to the web console. You can enter a value between 5 ~ 32

characters for the ID.

- Password: Enter the password for the account.

- Confirm Password: Enter the value identical to the one entered in the Password box.

<Password Rules>

- It should contain a value between 9 ~ 30 characters including both 

alphanumerical and special characters

- It should not contain consecutive 3 or more identical characters or numbers.

- It should not contain consecutive 3 or more characters and numbers in the key 

array.

- It should not use identical passwords used in the last 4 instances.

- Name: Name of the administrator. You can enter a name between 1 ~ 128 characters.

- Email: The email address of the admin. You need to enter it in an email format. (e.g.

123@Ahnlab.com-
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- Phone (Optional): Enter the phone number of the administrator. You should enter only a number

between 0 ~ 9 along with + and -.

- Allowed IP Address: You can only use the allowed IP address to log in to the server. You cannot

log in to the product with any unauthorized IP address. You should enter the address in the IPv4

format.

- Login Session Timeout: Enter the timeout for login session. If the admin does not perform any

action in the console for the set timeout, the account will be automatically logged out. The session

timeout will not be displayed on the screen. You can enter a value between 1 ~ 999 minutes for the

timeout. (Default: 20 minutes)

- Account Lockout Threshold: Enter the account lockout time for failed login. If you enter the

incorrect password 3 times during login, you cannot login for the set time. You can enter a value

between 5 ~ 30 minutes. (Default: 10 minutes)

- Password Validity Period: Enter a value between 30 ~ 180 days for the password validity period.

(Default: 180 days)

Login Web Console

- Use the created account to login the console.

25. 6. 19. 오후 4:14 AhnLab Partner Support | ASK

https://atac.ahnlab.com/hc/en-us/articles/29290679169433--EPPM-Setting-Up-Web-Console 7/9



Was this article helpful?

Yes No

0 out of 0 found this helpful

Have more questions? Submit a request

Return to top 

Recently viewed articles

Related articles

Comments
0 comments

Be the first to write a comment.

[OS] EPPM/EDRM Deployment Operating System (Linux) Installation Guide

[EPPM] Preparing for Installation

[EPPM] Specification (Requirements)

[Reference] Global Training Session Materials for EPP & EDR - December 10, 2024

[EPP] Basic Learning Videos

[EPPM] EPPM Installation Guide

[EPPM] Master Resgistration

[EPP][ESA] 1.0.15 (New 1.0.15.7) - 2023.9.27

25. 6. 19. 오후 4:14 AhnLab Partner Support | ASK

https://atac.ahnlab.com/hc/en-us/articles/29290679169433--EPPM-Setting-Up-Web-Console 8/9

https://atac.ahnlab.com/hc/en-us/requests/new
https://atac.ahnlab.com/hc/en-us
https://atac.ahnlab.com/hc/en-us
https://atac.ahnlab.com/hc/en-us/articles/29290144869657--OS-EPPM-EDRM-Deployment-Operating-System-Linux-Installation-Guide
https://atac.ahnlab.com/hc/en-us/articles/29290196999961--EPPM-Preparing-for-Installation
https://atac.ahnlab.com/hc/en-us/articles/30659112585497--EPPM-Specification-Requirements
https://atac.ahnlab.com/hc/en-us/articles/40996359600537--Reference-Global-Training-Session-Materials-for-EPP-EDR-December-10-2024
https://atac.ahnlab.com/hc/en-us/articles/36912428750873--EPP-Basic-Learning-Videos
https://atac.ahnlab.com/hc/en-us/related/click?data=BAh7CjobZGVzdGluYXRpb25fYXJ0aWNsZV9pZGwrCJmjO0D0GzoYcmVmZXJyZXJfYXJ0aWNsZV9pZGwrCJnxhsSjGjoLbG9jYWxlSSIKZW4tdXMGOgZFVDoIdXJsSSJEL2hjL2VuLXVzL2FydGljbGVzLzMwNzM1ODYzNjIwNTA1LS1FUFBNLUVQUE0tSW5zdGFsbGF0aW9uLUd1aWRlBjsIVDoJcmFua2kG--b8e9391c64322031a9a804481959929b3ceb3f2a
https://atac.ahnlab.com/hc/en-us/related/click?data=BAh7CjobZGVzdGluYXRpb25fYXJ0aWNsZV9pZGwrCBlnC46jGjoYcmVmZXJyZXJfYXJ0aWNsZV9pZGwrCJnxhsSjGjoLbG9jYWxlSSIKZW4tdXMGOgZFVDoIdXJsSSJBL2hjL2VuLXVzL2FydGljbGVzLzI5Mjg5NzY1MTAzMzg1LS1FUFBNLU1hc3Rlci1SZXNnaXN0cmF0aW9uBjsIVDoJcmFua2kH--b56f024a50f62acf912b168ed9f1bc14f428b24a
https://atac.ahnlab.com/hc/en-us/related/click?data=BAh7CjobZGVzdGluYXRpb25fYXJ0aWNsZV9pZGwrCJnPE%2FmKFToYcmVmZXJyZXJfYXJ0aWNsZV9pZGwrCJnxhsSjGjoLbG9jYWxlSSIKZW4tdXMGOgZFVDoIdXJsSSJNL2hjL2VuLXVzL2FydGljbGVzLzIzNjg2NjI4NDk1MjU3LS1FUFAtRVNBLTEtMC0xNS1OZXctMS0wLTE1LTctMjAyMy05LTI3BjsIVDoJcmFua2kI--9d8f0c2fd94ab0d55fbedcb4a11382d8f52332d7


© AhnLab, Inc. All rights reserved.

Privacy & Security

English (US) 

25. 6. 19. 오후 4:14 AhnLab Partner Support | ASK

https://atac.ahnlab.com/hc/en-us/articles/29290679169433--EPPM-Setting-Up-Web-Console 9/9

https://partner.ahnlab.com/privacy-policy

